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Satisfaction Survey

We would like your feedback to help us to continue to improve our service.

Each question is scored between 1 and 5 where 1 is not satisfied and 5 is very satisfied. 
Please circle the best answer for you.

	Before attending this session, how confident did you feel about weaning on a cow’s milk-free diet

	
	1
	2
	3
	4
	5
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	How would you rate the overall facilities?

	
	1
	2
	3
	4
	5
	




	Was the time of the group suitable for you?

	
	1
	2
	3
	4
	5
	




	Was the length of the session enough time to cover everything?

	
	1
	2
	3
	4
	5
	




	How would you rate the organisation of the group?

	
	1
	2
	3
	4
	5
	




	Do you feel that you were able to ask questions?

	
	1
	2
	3
	4
	5
	




	How confident are you now about weaning on a cow’s milk-free diet?

	
	1
	2
	3
	4
	5
	



Comments and suggestions to improve this service in the future 	
	
	
	
Thank you for your time
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